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Super CE Program 
A Wholesalers Guide to Setting Up A Super CE Session through Broker 
Educational Sales & Training (BEST)
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Overview: Wholesaler Ready Tools for a Seamless End-to-end Execution of Super CE
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Step-by-step set up Instructions for an In-person and Virtual Super CE Session

Super CE Materials

Timeline for Promoting your Super CE Session

Post Event Reporting Tools

Contacts
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How to Schedule an In-person Super CE Session
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Schedule an In-Person Super CE Session
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Access the Broker Educational Sales & Training OnLine Administration Site (BOLA)
https://bola.brokered.net/nylife/

Step 1: Select Scheduling from the Main Menu Step 2: Select In-Person Super CE Program

https://bola.brokered.net/nylife/
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In-Person Super CE Session with Virtual Exam Form

Complete mandatory fields

Helpful tips:

• Will this be an In-person event with Virtual Exam
• Select “Yes”

• Proctor/Monitor Full Name (for exam)
• Type in “Virtual”

• State Insurance Classroom Credit
• Always select “NO”

• Correspondence Professional Designations 
• Select designations that apply

• CE Program Location Name  
• Include branch location

• If shipping materials to wholesaler or hotel, include that information in the 
Shipping information section. Note: Hard copies of the presentation are sent 
out for advisors to reference during the session.

• Billing information:
 New York Life, Jennifer Rhatigan
 Jennifer_M_Rhatigan@newyorklife.com, 212-576-7759
 *Are there Co-funders? Select No
• CLICK SUBMIT at the bottom

Email Angela Olinger at BEST to alert her that you have scheduled a new 
program and request the exam registration link, ppt presentation, exam 
questions and study materials link if applicable.

mailto:Jennifer_M_Rhatigan@newyorklife.com
mailto:angelao@brokered.net
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How to Schedule a Virtual Super CE Session 
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Schedule a Virtual Super CE Session
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Access the Broker Educational Sales & Training OnLine Administration Site (BOLA)
https://bola.brokered.net/nylife/

Step 1: Select Scheduling from the Main Menu Step 2: Select Virtual Super CE Program

https://bola.brokered.net/nylife/
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Super CE Virtual Session Technology
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Virtual Super CE sessions can be conducted via Wholesaler Zoom or through BEST using WebEx. 

Wholesaler Zoom: Each wholesaler can use their Zoom account to set up their Virtual Super CE session. BEST will provide the exam link for 
wholesalers to share with advisors so they can pre-register for the exam. 

Check the BOLA site for advisor exam registration status leading up to the session. Based on the state in which the advisor holds their license 
a 7-day pre-exam registration may be required (applicable for NY and SC). The standard exam registration window is 2 business days prior to 
the event. If an advisor misses the exam registration window, they can late register and will have a waiting period before they can take the 
exam. When emailing BEST for the exam link, please indicate which platform you are using for the Super CE session.

Note: Using your Zoom account to host the session will enable you to manage registrations on your own. 

BEST WebEx: If you prefer to utilize BEST technology to run the session, you’ll need to secure 2 links from them - the meeting link for 
registration and CE exam link for advisors to pre-register for the exam. 

Only BEST will have access to the registration list if you use their platform, so you will need to request this from them for regular updates. 

Note: Some firms restrict advisors from attending WebEx meetings and firewalls may prevent them from registering. 

For multi-firm events, please check participating firm guidelines. For example: 
• Morgan Stanley advisors can attend multi-firm events, but they cannot include Q&A 
• UBS requires branch manager approval
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Virtual Super CE Session Form
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Helpful tips:

• State Insurance Classroom Credit
• Always select “NO”

• Correspondence Professional Designations  
• Select designations that apply

• Company (Firm) Name receiving CE: 
• Enter firm name, add ‘Various’ if multiple firms

• Location Information 
• Webinar registration link: Make note if you are using 

your own webinar platform (Zoom) and include city, 
state, zip

• Billing information:
 New York Life, Jennifer Rhatigan
 212-576-7759
 Jennifer_M_Rhatigan@newyorklife.com
 Are there Co-funders? Select No
• CLICK SUBMIT at the bottom

Email Angela Olinger at BEST to alert her that you have scheduled 
a program and request the exam registration link, ppt presentation, 
exam questions and study materials link if applicable.

Complete mandatory fields:

mailto:angelao@brokered.net
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Super CE Materials 



FOR INTERNAL USE ONLY. NOT TO BE DISTRIBUTED OR USED WITH THE GENERAL PUBLIC.

CE Materials
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Upon completion of the “Schedule a new CE Program” form, your contact at BEST will set up the event and will share the exam registration link. 
One week prior to the event date BEST will email the presentation slides and exam questions. You can access the course description and credit 
breakdown by state via the CE Playbook. The exam questions are for internal use only and should not be shared.

CE Credit BreakdownPresentation Slides CE Exam Questions

Reminder: There is a 2-business day pre-exam registration requirement. BEST will provide a direct link to the study materials if you 
included NY and SC as attending states. This will eliminate the 7-day pre-exam registration requirement for those advisors.
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Promoting your Super CE Session
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Super CE Promotion and Advisor Awareness

After you have scheduled your Super CE session and received the exam link from BEST, you are ready to share the 
program with your target group of advisors.

30 Days out
• Schedule your Super CE session through BEST
• For virtual sessions, create a meeting using your Zoom account
• Receive the exam link and study materials (only if NY and SC are 

attending states) from BEST
• Invite advisors to attend, include the Zoom and exam registration links, 

and share the presentation slides and study material link

10 – 7 Days out
• Review the Zoom registration and cross-reference it with the Exam 

Roster (found on the BOLA site).Email a reminder to advisors who 
haven’t registered for the exam

• Receive ppt presentation and exam questions
• Review and study the materials you are presenting
Post Event Follow up
• Visit the BOLA site to access and download certificates for your 

post-event outreach to advisors

Email example
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Reporting
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Access Exam Reports from Main Menu
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Step 1: Select Wholesaler Login Step 2: Enter your Username and Password

Step 3: From the Report Menu select 
“Search Previous CE Programs”
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Access Exam Reports from Main Menu
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Step 4: Select the date range for the 
reporting you want to view.

Step 5: From the Previous CE Programs 
page click the View Roster button for the 
desired program. 
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Sending certificates to advisors: Click the Print Cert button, select the three dots at the top of the menu 
bar, select print, then save page as a PDF under destination.

Final Roster Reporting includes 
each advisor registered for the 
exam, their exam status, and 
access to their individual exam 
certificates. Export to Excel.

Reporting: Exam Status and Certificate Access
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Contacts
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Questions and Support
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Broker Educational Sales & 
Training Support

Angela Olinger
Client Relations Specialist 
Broker Educational Sales & Training, Inc.
Direct Line: 727-853-0572
Office:  727.372.7733
Toll-free:  1.800.345.5669
angelao@brokered.net

Internal Marketing Support

Jennifer Rhatigan
Senior Associate | Retail Annuities
212-576-7759
Jennifer_M_Rhatigan@newyorklife.com

Tamika Ravaliere
Associate | Retail Annuities
212-576-5130
tamika_c_ravaliere@newyorklife.com

mailto:angelao@brokered.net
mailto:Jennifer_M_Rhatigan@newyorklife.com
mailto:tamika_c_ravaliere@newyorklife.com
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