Guaranteed Future Income Annuity Il Case Study

As a savvy businessman, Peter Chan understands the importance of making
smart investments, especially as he nears retirement. Peter has always been
proactive about his finances, but a recent move from Hong Kong to Seattle has
added a new layer of complexity to his financial planning.

Peter reached out to his UBS advisor, Stu Smith, to discuss his retirement
options. During the call, Stu mentions the New York Life Guaranteed Future
Income Annuity Il product as a potential investment option.

After the call, Peter spent hours researching income annuities to understand the
benefits and risks of this type of investment. After much consideration, he
schedules a meeting with Stu to further discuss the future income annuity and
the Clear Income Advantage product he read about online.

Stu calls the Sales Desk for more information on the income options available at
New York Life. He provides the following details.

Peter Chan

Date of Birth: 6/15/1969

Lives in Seattle, WA
$1,000,000 non-qualified funds
Defer income for 10yrs.

Run a quote for $1M using Life with Cash Refund, deferred 10 years. Print for review.

1) What is the Guaranteed Future Income Annuity Il and how does it work?

2) Does this product allow additional premiums? If yes, what is the minimum subsequent
premium amount? How soon can income start after the last premium is received?

3) Explain how the Payment Acceleration feature works.



4)

5)

6)

7

8)

9)

Can the income start date be changed once the policy is issued? If so, how many
times?

Is a trust permitted to be the owner? If yes, what additional forms or documents are
needed besides the application?

Peter’s wife, Kim Chan, still lives in Hong Kong for the foreseeable future. She does
not have a social security number. Can Peter add Kim as a joint annuitant? If not,
explain why.

For 1035 exchanges: the illustration, signed application and transfer forms must be
received by New York Life within days.

Peter wants the option to start income earlier and likes the idea of having liquidity
should he need access to the funds. Run a quote for the Clear Income Advantage
Fixed Annuity-FP Series. lllustrate income starting in 5yrs.

What is the Clear Income Advantage and how does it work?

10) How long is the initial interest rate guarantee period?



11) What is the Guaranteed Lifetime Withdrawal Benefit. Is there a rider fee?

12) Explain how deferral credits work.

13) Are post-issue annuitant changes permitted?

14) Peter decides to surrender the policy before the initial surrender period is over, is
this permitted?

15) What is the surrender charge in policy year 47?
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