Accessing New York Life Annuity Product Training on RegEd

Please follow these procedures:

1.

Click on this URL link https://secure.reged.com/TrainingPlatform which will bring you to the
RegEd Annuity Training Platform (ATP) home page. If the link is not active, please copy and
paste this address in your internet browser.

If you have never registered in RegEd, select “Sign Up” in top right corner of the site and
complete the registration form. The registration page must be filled out in order to identify the
training requirements that are applicable to you. Be sure to list all jurisdictions that you do
business in. Once you complete the registration page, click on the “I accept the terms of service
box at the bottom of the screen to continue.

Now that registration is complete, the left side bar has the training choices. Click on “Producer
Status” which will show the State annuity general training courses and carrier specific annuity
product training at the bottom of the screen.

Most producers of New York Life annuities will have immediate access to the product training
courses upon registering. If New York Life is not listed in the “Carrier Specific Product Training”
section, you will need to call our Sales Desk at 888-474-7725. You will be given a product code
which will give you immediate access to that product’s training course. Just click on the “Enter
Product Code” selection on the left navigation bar. Within 24 hours of using the product code,
you will be given access to all other NYL training courses.

To view and track your training completions to date, click on the “My Courses” selection where
you will find your course training history.

Support and Contacts

e Forinstructions with screen shots, please refer to the attached RegEd “Getting Started
Guide”.
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e If you need assistance with NYL'’s product training, please call the NYL Sales Desk at 888-
474-7725.

e For assistance with issues related to the RegEd web site, please call the RegEd Customer
Service Unit at 800 334-8322.
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Annuities Training Platform Getting Started Guide for Producers

As the leading industry platform with several large carriers, RegEd’s Annuity
Training Platform is the solution for reducing this training burden and keeping
producers focused on selling. The platform:

o... Provides the ability for producers to meet multiple carrier requirements on
one platform. RegEd’s Annuity Training Platform makes it easy for
producers to register and take the necessary state suitability and carrier-
specific product training courses.

o...Is the one place where distributors can see an agent’s complete
compliance profile for annuities training. This includes both the state
suitability requirements and carrier-specific product training.

e... Ensures producer compliance with the state suitability requirements for
the states in which they sell annuities. The platform has an extensive rule
base to determine reciprocity rules and initial and ongoing training
requirements.

o... Already has several of the leading carriers and their producer populations
participating on the platform.

Here is how producers can get started:

Producer Registration

1) Go to https://secure.reged.com/TrainingPlatform/.
2) Select “Sign Up” in the top right hand corner.

=\ Insured

2L IRl :) Retirement Re Ed
5/ Institute Forgst my passmers?

TRAINING PLATFORM > RULES AND REGULATIONS news ConTacT Us AsouT Us

Welcome to the RegEd and IRI Annuity Training Platform,
the Industry's Only One-Stop Solution for Insurers, Distributors and Producers
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https://secure.reged.com/TrainingPlatform/

3) Complete the registration form.

= RegEd

(@ -TEE] © Peyment Information @ License Information

Annuities Training Platform Sign Up

Login Information

The security questions / answers are required to help you reset your password, if you forget your password.

*Login Email Will be used as Login Mame and Contact Email

#pass
Password (Passwords must be at lzast 5 characters, and contain at lzast 2 alphabetic

- charactes a 2 bers)
*Verify Password Srasiers and £ numbes)

*Security Question 1: | Seledt Guestion [a¢] *Answer
#Security Question 2: [ Select Question [ae] *Answer
#Security Question 3: | Seled Question [] *Answer

(¥eu must select 3 different questions and provide 3 differnt arswers which = net mateh your passwerd.)

Identifying Information
We require your Social Security Number and Date of Birth to process your CE as per state requirements.

reren _—

*First Name *Last Name MI Sfx
*Social Security # L
*Verify Social Security # L

*Data of Birth W » W
*National Producer Number (NPN) L

Business Address
*Address Line 1

Addrass Line 2

*City *State Seledt a state *Zip
*Phane Ext

Fax

Shipping Information

We require your shipping address to send you your certificates as per state requirements.
@ Same as Business Address (I want to enter different Shipping Information

Terms of Service

[] 1 accept the Terms of Service and site usage requirements

* Danotas required field

4) Indicate the state(s) where you sell or will be selling an annuity product

and supply the required information.

= RegEd

Annuities State Suitability Product Training

Manage Annuities Product Training Requirements

Please indicate the state{s) where you sell or plan to sell annuity products:

x Select  State | w) 7
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Producer Status: State Suitability Training

1) In order to access your state suitability training (i.e. the 4-hour state
requirement, select “Order Course”.

= RegEd

Welcome Producer Status = Print

Allison Harris L L ~
Annuities State Suitability Compliance Summary

Lova = T | O Srdertotes |

[+] E_rltEr Product Ohic No No 'O Order Course |
Code

Wisconsin B i Loy esiiess

© Optional
Insurance CE

© My Account

© My Certificates

Carrier-Specific Product Training

You currently have no carrier-specific product training assigned to you. If you need to complete
product training, please contact your carrier(s) to obtain access.

2) Indicate whether you would like to complete your state suitability training
course with or without Continuing Education (CE) credit. NOTE: many
states do not allow post-ordering of CE credit once a course has been

completed.

® Regid

Product Training & CE Options

Do you want to receive CE credit(s), where available, vith your Praduct Training completion(s)?

()1 vant to receive CE credit(s) vith my Product Training completion(s)
®1 D0 NOT want to recaive CE cradit(s) with my Product Training completion(s)

Warning! Ordering CE after the course is completed is NOT allowed for most states,
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3) Select the course(s) and/or CE credit you wish to order and complete your

order. To view which courses are reciprocal (i.e. these courses have been
approved in the states listed by the participating carriers on the ATP

platform) select the hyperlink next to “Annuities State Suitability Approved

In:” section.

w  RegEd

le Courses and CE Credit

O Trax

order, select Proceed.

To receive credit you must select Add for the credits desired. If no credits appear, the courses you have completed or ordered are not approved for that state or professional designation. To review your completed

[0 cE Credit for Ohio
Ohio State Fee

O cE Credit for lowa
Iowa State Fee

[0 Suitability of Annuity Transactions as Required by the Stat
Annuities State Suitability Approved In: 1A, OH, WI

[] MAIC Suitability in Annuity Transactions Model Regulation (330) O
Annuities State Suitability Approved In: 1A, OH, WI

4 Annuity - Advanced
ClearCert Annuities Approved

This course iz approved in the following state(s) for the
reflected amount of annuities state and suitability 4 Annuity Products
training hours: ClearCert Annuities Approved

[0 Suitability of Annuity Transactions as Required by the Stat{ tate Lredits
Annuities State Suitability Approved Tn: 1A, OH, WI é“H : gg
O cE Credit for Wisconsin*This course must be ardered |47 400 4 Annuity Suitability

ClearCert Annuities Approved

Bottom

£0.00
$15.00
£4.00
£0.00
$15.00
£4.00
£0.00

$15.00

Top

4) Once your order has been completed, select “Go To Course” to access

the training.

Welcome Producer Status = Drint

Allison Harris

© Produce

Annuities State Svitability Compliance Summary

lowa Yes No

s Ohio No No (U S
Caode
No No [ s s

@ My Certificates

Wisconsin
@ Optional
Insurance CE

Carrier-Specific Product Training

You currently have no carrier-specific product training assigned to you. If you need to complete
product training, please contact your carrier(s) to obtain access.
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5) To update your product training requirements (i.e. add/remove states)
select Manage My State Suitability Requirements.

Producer Status: Carrier-Specific Product Training
1) To access carrier-specific product training that has been assigned to you
select “Go To Requirement” for the applicable training listed on Producer
Status. NOTE: if you do not see a carrier’s product training assigned to
you, please contact your carrier(s) in order to obtain access to the
training(s).

Welcome Producer Status = print

Allison Harris o N )
Annuities State Suitability Compliance Summary

© Producer Status e Yes No 0 Go'to Gourse )
o Ohio No No R |

Code
Wisconsin o No e

© Optional
Insurance CE
'
© My Certificates
Carrier-Specific Product Training

© Carrier 1 Product

Training

CARRIER 1 PRODUCT TRAINING
2010 Annual Compliance Meating (ANN_ACM)
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2) To access carrier-specific product training records of completion select
the training module from the left-hand navigation menu and select the
Course History option in My Courses.

n  Regld O Trax

My Courses

Active Courses m}m

o have completed the coursss listed below. To prirt & record of suczessful complation, sslsct the correspanding Print Record buttan, Note: The record of successful camplation is not s ststs insurance, professional designation or
product training certificate of completion,

now have access ta the study guide material after you have completed your anline exam, When you select the View Study Guide buttan below, you vill have access to 2 PDF of the study material for each course
ou may alse arder insurance ar professional designation credit for caurses you have alrzady completed. If you nould like to erder insurance credit for any campleted cours= listed below, please select the Order Additonal Insurance
Credit button,

[To viewsprint the E-Cert for State CE Credits that have an E-Cert auailable, click the View E-Cert button to be taken to the E-Carts page.

Enter Product Code
1) If you have a product training code provided by your carrier, select “Enter
Product Code” via the left-hand navigation menu and enter the product
code provided. Once your product code has been supplied you will be
able to access it via Producer Status.

Just-In-Time Product Training

Please supply the Product Code provided by your carrier below.

1R
W
A

atus

Aftar you supply the Product Code your assignad carriar-specific requirement(s) will appear on your Producer Status page
to complete. If you do not completa the assignad carrier-spacific requiremeant(s), you may come back and ra-enter the
Product Code providad at any time to access the requirement(s) again.

) RegEd
elcome

lison Harris

]

[ ct

Your carrier will be notified of the status of your completion(s).
Ins e CE *product Code:
© My Account

© My Certificates

© Carrier 1 Product
Training

Optional Insurance CE
1) To view the Optional Insurance CE courses select “Optional Insurance
CE” via the left-hand navigation menu.
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2) Select “Proceed” to complete additional courses available to you at a
discounted rate.

Welcome
Allison Harris

Optional Insurance CE

RegEd's course library with more than 300 approved insurance courses is available to all participating producers at discounted
O Enter Product rates. Courses are only $6.00 and include a state certificate of completion. Course topics include:
Code

© Optional Ethics
Insurance CE Long Term Care

.
.
o Life & Health
0 My A it
.
.
.

O My Certificates Adjuster
Professional Designations
..and many more!

© Carrier 1 Product
Training

To access RegEd's vast library of training to meet your continuing education needs please select the
Proceed button below.

1t you have 2ny questions, please contact RegEd Customer Support st §00.334.8322
Manday through Friday, § am to § pm Eastem

My Certificates
1) To view CE certificates of completion that have been issued to you select

“‘My Certificates”.

"~

JT

Welcome My Certificates

Allison Harris
L)Apapercemﬁcatewi\\bemailedtovou. " | Print certificate Oﬂequestapapercemﬂcate

Please ensure your pop-up blacker is disabled when downloading your certificate.

Page 1

You currently have no certificates to view or print,

et 13
M ALADER
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